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How to Set Up Outlook Express 5.0-6.0 to Send and Receive Email 

 
Please follow the steps on this form to set up your CaribServe.NET email account. 
 

1. Open Outlook Express. 

 
 
2. From the Tools menu, choose Accounts.  
 

Note: If you have never configured, or used, your Outlook Express email program, at this 
point the Internet Connection Wizard will open automatically. In such a situation, go 
directly to step 4.  
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3. Click the Add button and choose Mail. 

 

 
4. In the Display name field, type your full name.  

5. Click the Next button.  

 
 

6. In the E-mail address field, type your full CaribServe.NET email address (e.g., 
johnsmith@caribserve.net)   
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Please make sure you type the email address in correctly; otherwise you will not be able 
to receive email replies that are sent to you. 

 
 

 
 
 

7. Click the Next button.  

8. Click the down arrow on the My incoming mail is a ____ server drop-down list and 
choose POP3 

9. In the Incoming mail (POP3, IMAP or HTTP) server field, type smtp.caribserve.net 

10. In the Outgoing mail (SMTP) server field, type smtp.caribserve.net  
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11. In the Account name field, type your username (e.g. johnsmith) 

12. Enter your username in the first field and your password in the second field. (Note that 
the password value is case-sensitive). 
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13. Please make sure that the option “Log on Using Secure Password Authentication” is NOT 
selected. 

14. Click the Next button. 

15. Click the Finish button. 

 

 
 

 
16. CONGRATULATIONS!  You can now use your CaribServe.NET email account. 

 
Please feel free to contact our Technical Support Department via telephone at +(599) 
542-4233 or via email at support@caribserve.net if you should you run into problems with 
any of the steps mentioned above. 

 
 

 
Did you know that you can also access your CaribServe.NET email from any web-
enabled PC in the world?  Yes, you can!  Just visit http://webmail.caribserve.net and 
enter your full caribserve.net email address and password. 
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OPTIONAL STEP: How to Set Up Outlook Express 5.0-6.0 to Send Email via 
your CaribServe.NET Email address if you are using another ISP while 
traveling, etc. 

1. Double-click your account in the Mail Accounts list. 

 
2. Select your CaribServe.NET email account in the list of e-mail accounts (it should be 

called smtp.caribserve.net) and click on the button Properties. 

3. Click on the Servers tab. 

4. Change the Outgoing Mail Server (SMTP) to smtpauth.caribserve.net 
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5. Check the box next to My server requires authentication.  

6. Click the Settings button. 

 

7. Select Log on using.  

8. In the Account Name field, type your CaribServe.NET account name (e.g.,johnsmith).  

9. In the Password field, type your password.  

10. Check the box next to Remember password.  

11. Click the OK button 

12. Click the OK button again 

13. Click the CLOSE button 

14. CONGRATULATIONS!  You can now use your CaribServe.NET email account to send 
out email via another ISP’s network. 

 

 


