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How to Set Up Outlook Express 5.0-6.0 to Send and Receive Email
Please follow the steps on this form to set up your CaribServe.NET email account.
1. Open Outlook Express.

Cutlook,
Express

2. From the Tools menu, choose Accounts.

Note: If you have never configured, or used, your Outlook Express email program, at this
point the Internet Connection Wizard will open automatically. In such a situation, go
directly to step 4.

¥ Inbox - Outlook Express -0 x|
J File Edit “iew | Tools Message Help | .1,"
: Send and Receive 3 = e
Y . 8 K T
Create Mail Re| Synehronize Al lete Send/Recy Addresses Find

Add Sender ko Address Book

Falders | Subject
I‘_:p‘] Cutlook Express Message Rules P bk Expre... “Welcome to Qutlook Express &
E‘@ Local Folders Windows Messenger 4

[y Snline Skatus F

G Outbox

51 Sent Tkems : |
3 Deleted Ite Cptions. .
5B Drafts
1 | i
From: Microsoft Cutlook Express Team To: Mew Outlook Express User
Subject: Welcome to Outlook Express &
Contacks ™ x |

The solution for all your messaging needs

i

There are nio contacts to display, Click
on Contacks ko create a new contack,

Featuring
® E-mail and Newsgroups “ltrliiL
® Multinle arcnonts and Tdentities Tired of sharing vour e- ll
Configures ywour accounts, 4
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3. Click the Add button and choose Mail.

Internet Accounkts ﬂﬁl |

Mews, ..

Account | Type | Connection | Femaowve | Directary Service. ..

All b ail |News I Directany Sewicel

Froperties |
Set as Default |
Irmport... |
Ewport... |

Set Order... |

Cloze

4. Inthe Display name field, type your full name.

5. Click the Next button.

Internet Connection Wizard

Your Hame

YWwhen you send e-mail, your name will appear in the From field of the outgoing mezsage.
Type your name az pou would like it to appear.

Dizplay narne: IJnhn Srmiith|

Far example: John Sith

@!ru.nﬁ

< Back | Mewt » | Cancel |

6. Inthe E-mail address field, type your full CaribServe.NET email address (e.g.,
johnsmith@caribserve.net)
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Please make sure you type the email address in correctly; otherwise you will not be able
to receive email replies that are sent to you.

Internet Connection Wizard s ﬂ

Internet E-mail Address

Your e-mail addrezs is the addrezs ather people uze to zend e-mail mezsages ta pou.

E-mail address: Iiohnsmith@caribsewe.neﬂ

Far example; someone@microsoft.com

< Back I Mt I Cancel

7. Click the Next button.

8. Click the down arrow on the My incoming mail is a server drop-down list and
choose POP3

9. Inthe Incoming mail (POP3, IMAP or HTTP) server field, type smtp.caribserve.net

10. In the Outgoing mail (SMTP) server field, type smtp.caribserve.net
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Internet Connection Wizard .

E-mail Server Names

My incoming mail server iz a IPDF'3 vl SEIYEL

Incoming mal [POP3, MAP or HT TP zerver:

smitp.canbserve.net

An SMTPR server is the server that iz used for your outgoing e-mail.

Outgoing mail [SMTP) zerver:

|smtp. carbzerve.net

< Back I M et I

Cancel |

11. In the Account name field, type your username (e.g. johnsmith)

12. Enter your username in the first field and your password in the second field. (Note that

the password value is case-sensitive).

Internet Connection Wizard -

Internet Mail Logon

x|

Type the account name ahd pazsword your Internet service provider has given pou,

Account name: Iiohnsmith

Ixxxxxxxxxxxxx

Passwaord:

[v Remember password

If pour Internet service provider requires vou to use Secure Password Authentication
[5PA] bo access pour mail account, zelect the 'Log On Using Secure Pazzward

Authentication [SPA] check box.
[ Log on using Secure Pazsword Authentication [SP&)

< Back I Mest » I

Cancel
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13. Please make sure that the option “Log on Using Secure Password Authentication” is NOT
selected.

14. Click the Next button.

15. Click the Finish button.

16. CONGRATULATIONS! You can now use your CaribServe.NET email account.

Please feel free to contact our Technical Support Department via telephone at +(599)
542-4233 or via email at support@caribserve.net if you should you run into problems with
any of the steps mentioned above.

enabled PC in the world? Yes, you can! Just visit http://webmail.caribserve.net and
enter your full caribserve.net email address and password.

@ Did you know that you can also access your CaribServe.NET email from any web-
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OPTIONAL STEP: How to Set Up Outlook Express 5.0-6.0 to Send Email via
your CaribServe.NET Email address if you are using another ISP while
traveling, etc.

1. Double-click your account in the Mail Accounts list.

2. Select your CaribServe.NET email account in the list of e-mail accounts (it should be
called smtp.caribserve.net) and click on the button Properties.

3. Click on the Servers tab.

4. Change the Outgoing Mail Server (SMTP) to smtpauth.caribserve.net
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5. Check the box next to My server requires authentication.

6. Click the Settings button.

7. Select Log on using.

8. Inthe Account Name field, type your CaribServe.NET account name (e.g.,johnsmith).
9. Inthe Password field, type your password.

10. Check the box next to Remember password.

11. Click the OK button

12. Click the OK button again

13. Click the CLOSE button

14. CONGRATULATIONS! You can now use your CaribServe.NET email account to send
out email via another ISP’s network.
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